(TELECOMatters

our monthly newsletter of things that matter. all things Telecom.

Digital Radio System Update

Telecom maintains their bi-weekly status
meetings with  Motorola Project
Manager, Heather Mason to stay on top of
the project’s timeline and action items.
Within these meetings, the
typical topics of discussion include
project time line, staging time frame,
installation, fleet mapping, status of civil
work @ Warren County sites, status of 5 fre-
quencies, logging system, and punch list.

. Nick & Glenn have been hustling through
Tower Site Update the fleet of fire radios across the County.
RST Manager, Gary Hardwick will be All but Deerfield Twp and
letting Motorola know when sites are ready  Hamilton Twp have received the duo of
for walk-throughs before the end of May. updates including:
Once ready, representatives from Mo- 1. Removal of pre-rebanded 8iTACs and

torola, Mobilcomm, and Telecom will col- 8iCALL.

lectively tour them. Motorola equipment is 2. Programming changes such as button
onsite at the new ODOT site (Rt 741 & Rt63). functions, additional TACs, Mayday
Black Hawk just need wire racks in and the channels, etc.

site is ready for Motorola.

TELECOM

In the works! A PowerPoint

. _ _ > APX 7000 XE
presenting the new fire radio!
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Telecom Policy Binder [Coming Soon]

Telecom has been working on updating and creating policy
documents that can be useful for all Telecom subscribers. Some of
these date back to 2005, which we know are no longer relevant or
current to the way we do business. Be on the lookout for a hardcopy
binder in the coming months, organized by Telecom division for quick
reference. Lower security documents may also be electronically

available on Telecom’s website, www.WarrenCountyTelecom.com.

OH1 / Accident Reports

RELEVANT READER: Law Enforcement

Telecom Contact: Rhonda Bernard, DST 695-HELP option 4

After 19 grueling months, Global

Software
(VisionTEK) has finally released a test client for the
new OHI1's. Importing the Accident Report from
FBR to LRMS has gone well with the reports

Green, Deputy Chet Tewmey, Deputy Jonathan
Downs, Deputy Mark Purdy, Sgt. Brian Payne, Sgt.
Shaun Embleton and Sgt. Corey Adams;
Clearcreek Twp. Police Department Officer Kevin
Barton and Sgt. Wallace Stacy; Hamilton Twp
Police Department Major Scotft Carlton and
Officer Joel Warshaw.

In the next issue of Telecom Matters, some of the

flowing info the law records system (LRMS) top details concerning validating the OH1

flawlessly.

We are hoping that we can release
this to the participating agencies in
early May 2013.

There are still a few outstanding items
left to be tested by officers. | am
hoping that all of the “bugs” will be
found and worked out quickly. The
new client will not be accepted until
the citation module is also working.
Thank you to Jennifer Embleton,
Springboro PD, for her efforts in resolv-
ing this matter and assisting in testing.

| would like to take this opportunity to
thank the following deputies and
officers for their assistance

\ and testing the new client.

\ Warren  County  Sheriff’s
Office: Deputy Phillip

reports will be listed.
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TELECOM
Star Spotlight

Warren County

Drug Task F orce
P.O. Box 205 Lebanon, 0 43036 «

Phone: (513) 336-0070 » Fax: (513 336-9097e Www.wedtf org
Drug Tips: 1-866-307-0070 (Ton Fres)

April 3, 2013

Adela Dingman

Telephone Operations Supervisor
Watren Cg
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incredible to Wwatch as he has p
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shows through and through.
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emplover, and ¥ou and the citizens of W, arren County are very fortunate tp
have Mr. Wilson, Ifthere was 3 way I ¢

ould steal him_] would trv, byt ha
SeeMms very happy working for you!

Thanks for everything vou are doing to assist ys in this construction phase,
itis greatly appraciated.

In addition to this
lefter, Commander Burke
also notfed, “Just when
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Once Digital: 9 radio towers vs current 5

360 ELYTLE 5 PTS RD

MANCHESTER TOWER| ’
5704 DIXIE HWY 5

MARCS WASHINGTON TWP TOWER
6415 WILMINGTON RD

BLACKHAWK TOWER[12]
7400'S STRT 123
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Bingo Maps Have Been Updated for 2013

[Download the latest version now from the FTP site]
RELEVANT READER: All MDC users and WCPSN subscribers who refer to maps

Telecom Contact: Don Sebastianelli, GIS Map-
ping x2801

ftp.wcoh.net - /public/User_Information/Maps/

Sfep ]: Navigate to the FTP Site's map

[To Parent Directory]

page http://ftp.wcoh.net/public/ Wednesday, April 24, 2013 9:19 AM £97210 2013 Intro to WC Bingo PDF Maps.pdf
. Thursday, March 10, 2011 5:54 EM 26101223 GC Maps 3-2011.zip
User Informaflon/MODS/ Thursday, April 14, 2011 10:23 AM 1469760 Intro to PDF Maps.pdf
Thursday, April 14, 2011 11:22 AM 749141 Saving ZIP files.pdf
Tuesday, April 23, 2013 3:47 PM 331432886 WC Maps 4-2013.zip
Thursday, May 03, 2012 1:32 PM 243621 WC _PDF Maps 2012 What's New.pdf
Wednesday, April 24, 2013 9:12 AM 220448 WhatsNew WC PDFMapsZ013.pdf
Sfep 2! Click the ‘WC_Maps_4-2013.zip" hyperlink Sfep 3: Click Save and your ‘Save As' window will
tfo open this dialogue box. appear. Select where to save the zip file then click Save.
File Download x] Save hs _
Save i | () CADRNS (al) - ol
Do you want to open or save this file?
L (C2IMAPS 2012
{ ICMAPS 2013
El! Mame: WC_Maps_4-2013.zip My Recert
Type: Compressed (zipped) Folder, 316ME Documents
From:  Ftp.wcoh.net @
Desktop
[ QOpen ] ’ Save ] [ Cancel J
Alwayps ask before opening thig lype of file My [;E?nems
While fles from the Internet can be uzeful, some files can potentially Q:'
|@ harm your computer. | you do not tust the source, do not open or
save this file. What's the risk? My Computer
Q File name: '-.-*.-"E Ma z V‘ [ Save ]
Sfep 4: Once SOVGd, double CI,CI( The leped fO/def', Then My Mebwork, Save az lype: |Compressed (zipped) Folder v‘ [ Cancel ]

under the ‘Folder Tasks’ sidebar, click ‘Extract all files’ and
follow the prompts.
S Tep 5! Once extracted, open WC_Maplindex.pdf

E| WC_Maps_4-2013.2ip which hyperlinks fo all the bingo pages also included in the
| 323,665 KB N folder.

Fle Edt Vew Favortes Toos Hep
Fle Edit “iew Favorites Tools Help

@Back S J L’j psaarch u Folders -

Qo - © - (3| Psower v | [

adress [

ey BES T T S S ST S S S S S S S S

UnkFle  Steetlnd.. WCMap  WCALpd  WC_AZpdl  WC ASpd  WC Atpd  WCASpd  WC_Aepd  WCA7pdl  WCASpd  WC_ASpd  WCAIDpd  WCBLpdf

ke 3 e Folder
@ Fubleh ths Fokdr tothe
e

* =% T T T % T X T TR

Address |10 Yinetapp01ihomesdilonsa, boiMy DocumentsiCAD-RMS (ajl)\MAPS 2013\ WC_Maps_4-2013 zip
= = o 3 = = = = = = = = =
WCB2pd  WCEIpdt  WCBIP W BSpd  WCBepd WCETpd  WCEBpd  WCESpd  WCBIOpd WCBllpd WCBIZpdt WC BIapdf WC Bldpdt WC BISpd

Folder Tasks A ’_J = Iﬂz ? ﬁ Iﬂl‘—‘
Quess T 2T 2T T ETRB b 7 T

LinkFile Streetjndex‘ WC Map wiC_al.pdf W Al0.pdf wC_az.pdf
(B Extract all files Index.pdf
) My Documents:
pof WCBI7pdf WO BB WCBISpH WCB0p  WCCLpdt  WCCapdf  WC.Capd  WC_Cpdf ot WC_Copdt B WCCBRH WC_Copdf

'”1 '”1 “’1
L & k L L L 1 My Computer & % z X
Other Places IH; IH; na‘; Iﬂ; IH; na; Det. ni m;. mi. '3. mi. m}. ml. ﬂ m}. mi 31 mi. '3. mi.
“1 “1 "'1

P WCCILpdf WC_CIzpdf WC_CLapdf WC_Cl4pdf WO CISpd WC_Clopdt WC_CI7.pdf WCClapdt WC_CIS.pdf WC.C20pf WC_C2Lpdf WC_.C22pd  WC_C23pef

WC_Maps_4-2013 e
i Folder

T 222222 ® T B

(3)UPDATEDTUTORIALS also 3223392333993 39
available on the FTP Page 2333222333392
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www.youtube.com/warrencountytelecom

TOP PLAYBACK LOCATIONS

GENDER
u e S a S B YouTube watch page 65.7%
" B Mobile devices 18.4% B Male 86.5%

M YouTube channel page 12.1% M Female 13.5%

Top 10 Videos Browse all content B Other 3.8%

VIDEO VIEWS ESTIMATED N S
RadioTraining - XTS 2500 Anatomy 3,784 5,869
MTS2000 Portable Radio Anatomy 1,737 2,505
Motorola XTS2500 Portable Radio ANATOMY -... 1,247 176
FTP Site - What it is & how it works 1,135 1,414
XTS5000 Portable Radio Anatomy 916 1,169
Radio Training - Motorola Impres Battery Charg... 846 489 There must be
Minitor V 652 1,434 more fhan 52

Warren County
Radio Training - TAC Channels 642 345  folks with a You

Tube account!
Subscribe to our
Lockdown Training 535 119 channel and

watch videos as

Lebanon Fire Dept - Unit 1 629 75

Performance soon as they're
published!
VIEWS ESTIMATED MINUTES WATCHED SUBSCRIBERS
20,329 16,356 92
AVERAGE PERCENTAGE
VIDEO AVERAGE VIEW DURATION VIEWED

Videos aren't watched

RadioTraining - XTS 2500 Anatomy 4:03 30.9% in their entirety! seems
most people lose interest before

MTS2000 Portable Radio Anatomy 2:04 40.8% the 5-minute mark. Most videos
Minitor \V 353 53.9% are kept under 5 minutes while
’ ) the lengthier ones walk you
FTP Site - What it is & how it works 2:03 41.6% through an entire radio or
computer software (so they take
XTS5000 Portable Radio Anatomy 5:05 39.7% a little longer).
Radio Training - Motorola Impres Battery Charg... 1:42 57.1%

What can Telecom do to
Radio Training - TAC Channels 2:10 36.5% keep your attention?
Send your advice to

allison.lyons@wcoh.net

(2013 fire edition) XTS2500 Anatomy 4:42 36.9%

Deerfield Twp Fire Training *LONG VERSION* 3:28 49.6%

Portable Radio Battery Care Training 2:10 48.2%
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